JANUARY 18, 2008

TO: ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

FROM: RONALD W. HILL
SENIOR STATE CONTRACT PROCUREMENT SUPERVISOR

SUBJECT: ADDENDUM TO AWARD NOTICE
CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 9

This addendum is to incorporate additions to contract No.: 05-384-AC for Cellular
Data Equipment and Services.

This Addendum is made and entered into by and between The State of Delaware and Cellco Partnership, doing business as
Verizon Wireless for attachment to and modification of Contract No. 05-384-AC, effective on or about September 1, 2005, as
amended (the “Agreement’).

1. This Addendum No. 3 is an integral part of and modifies the Agreement. The terms used herein that are defined or
specified in the Agreement shall have the meanings set forth in the Agreement. If there are any inconsistencies
between the provisions of this Addendum and the provisions of the Agreement, the provisions of this Addendum shall
control.

2. Section C Mobile Data Pricing, is hereby amended to include a new Plan H “VZAccess Plan (BroadbandAccess) for
Internet browsing”, as set forth in the attached form.

3. The Corporate Equipment Pricing of the Agreement shall be amended to include the following new accessory offer:

“Accessory Offer: For Public Safety Accounts only, The State of Delaware’s Corporate Subscribers shall be eligible
to receive one (1) Antenna Cord/Plug — PCCAB-5750, available on both new activations and eligible Equipment
upgrades on the attached unlimited VZAccess Plans, at no charge, subject to availability”.

Verizon Wireless looks forward to continuing to be of service to the State of Delaware. This offer does not incorporate or include
any other prior or subsequent written or oral communications, materials, documents, representations or presentations of any
kind. No part of this offer may be modified or otherwise amended unless done so in writing and signed by an authorized
representative of Verizon Wireless. This proposed offer is valid for ninety (90) days from the above date, unless otherwise
agreed upon between the State of Delaware and Verizon Wireless.



Section C Mobile Data Pricing: Plan H

VZAccessSM Plan (BroadbandAccess) for Internet browsing, email, or intranet access

For Corporate Subscribers only
This BroadbandAccess Plan is not eligible for monthly access fee discounts. The discount has already been applied and the
monthly access fee is NOT eligible for additional discounts.

BroadbandAccess for Corporate Subscribers Only
Monthly Access Fee $47.99
MB Allowance Unlimited
NationalAccess Roaming $0.002 per Kilobyte
Other Data Services/ Per Minute Ratet $0.25 per minute
Domestic Long Distance Included

Notes: Current NationalAccess/BroadbandAccess coverage details can be found at www.verizonwireless.com. See the Calling Plan and
Feature Details in the Agreement for important information about calling plans, features and options. tPer Minute Rate applies to voice
calls, 1S-95 and other non-NationalAccess data usage in the United States. NationalAccess and BroadbandAccess may only be used
with wireless devices for the following purposes: (i) Internet browsing, (i) e-mail, and (iii) intranet access (including access to corporate
intranets, e-mail and individual productivity applications like customer relationship management, sales force and field service
automation). The VZAccess services may not be used for any other purpose. Examples of prohibited uses include, without limitation, the
following (i) continuous uploading, downloading or streaming of audio or video programming or games, (i) server devices or with host
computer applications, other than applications required for BlackBerry or Wireless Sync service, including, but not limited to, Web
camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii)
as a substitute or backup for private lines or dedicated data connections. Verizon Wireless reserves the right to limit throughput or
amount of data transferred. Data usage in excess of 5GB per line in a given month is presumed to be using the service in a manner
prohibited above, and Verizon Wireless reserves the right to limit throughput speed or immediately terminate the service of any such
Subscriber without notice. BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless
Subscriber has Mobile IP (MIP) capable Equipment.



http://www.verizonwireless.com/

